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3NEKTPOHHOTO  JOKYMEHTA, TOMIHCAHHOIO 3JIEKTPOHHON TMOAMKMCBHIO  YIHONHOMOYEHHOrO
Ha paccMmoTperHe kanoGel  momwknoctHoro amma  OY, BHA  KOTOpOH  YCTaHOBJEH
3aKoHoAaTenbecTBoM Poccuiickoi Penepaunu.

5.15. OY oTKa3bIBaeT B yI0BJICTBOPEHHH HKaIOOBI B CIIC/IYIOLIHMX CITyyasx:

a) HaiMyde BCTYNHBIUErO B 3aKOHHYIO CHJy DPEIIEHHs Cyaa, apOMTpaxHOro cyja
110 7ka06e 0 TOM JKe NPEIAMETE H 110 TEM JKe OCHOBAHHAM;

6) nojaya >kasoOBI JIMIOM, IIOJHOMOYHA KOTOPOrO He HOATBEPHKIECHBI B TOPS/KE,
YCTaHOBJIEHHOM 3aKoHOaTenbeTBoM Poccniickoii Menepannn;

B) HAJIMYHE PElICHUs MO Xaniobe, NPUHATOrO paHee B COOTBETCTBHH C yCTAHOBJICHHBIMH
TpeGOBaHMAMH B OTHOLICHHMH TOTO XK€ 3asBHTEI M 110 TOMY XKe IPeJMETY HKano0bL.

5.16. OV Bnpase ocTaBHTh kanoOy Ge3 OTBETa B CIE/YIOMHAX CIIYYasX:

a) HaIMYMe B XKanoOe HELEH3YPHBIX JMG0 OCKOPOMTENBHBIX BHIPAXEHHI, yrpo3 H3HH,
310POBBIO H MMYIIECTBY JIOJDKHOCTHOTO JIHIIA, & TAK)KE WICHOB €I0 CEMbH;

6) oTCyTCTBHE BO3MOXHOCTH NPOYMTATh Kakyio-nmubo yacTh Tekcta xanobbl, pammimio,

MMs, 0TuecTBO (MIpH HATMYMK) U (MJIH) TIOUTOBBIH ajipec 3asBUTEs, YKa3aHHbIE B XKanobe.
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["l# HPABHTEHBCTBO CAHKT IIETEPBYPT'A
KOMHUTET 10O OBPA30BAHUIO
PACIIOPSAXEHMUE okvA 02512218
G LS55

No 75

O BueceHnn usmenenuii B pacnopsukenne Komurera
1o odpazosanmio or 16.11.2011 Ne 2425-p

B coorBercteun ¢ mocranosnenseM Ilpasutenscrsa Caukt-IlerepGypra or 13.03.2013
Ne 160 «O BHecenumn wusmeHenmii B noctaxosnenue IlpaButenscrsa Camkr-Ilerepbypra
o1 25.07.2011 Ne 1037»

1. Bmectm B pacnopsokenne Komurera mno obpazosammio or  16.11.2011
No 2425-p «O6 yrBepiennn PerjiaMenTa 1O HPEAOCTABAECHHIO YCIYTH M0 3a4HCIICHHIO
B 0OpasoBaresbHOE yupex/ieHne» (Jajiee — paclopsikeHHe) clieAyIOHe H3MEHEHHS:

1.1. ITyHkT 3 pacnopspkeHHs H3JIOKUTh B ClIEYIOLIel peaKium:

«3. KoHTpoJib 3a BBINOJHEHHEM PACTIOPSHKEHHS BO3JIOKHTH HA 3aMECTHIEIIS Ipe/icesiaTesst
Komurera Acnanss H.A.».

1.2. Ilysxr 2.7.2.1 Pernamedta 50 NpeNOCTaBIEHHIO YCIYrH IO 3a9HCIICHHIO
B oOpasopatensHoe ydpexienne (maiee — PerjameHT), yTBEpPXKAEHHOIO pPaclopsHKEHHEM,
M3JI0KHT B CIICIYIOIIEH peaKium:

«2.7.2.1. B nepBeiii Kacc: KONHsS CBHIETENLCTBA O POXKICHHH — NPH H0Jade 3asBICHUS
HerocpesicTBeHHo B OV ».

1.3. Tlynkr 2.10 PernamenTa 1onoHuTE ab3aleM Cleyromero coiepkanus:

«OcHoBaHMiT U1 IPHOCTAHOBJIEHHS TIPEJIOCTABNICHNS YCIIYTH HE HMEETC ).

1.4. Hazpanue pasnena 4 PernaMenTa H3J0XKHTE B CIIEAYIONIEH peaKiiii:

«4. ®opMbl KOHTPOJISI 3a NPeJIOCTaBIIEHHEM YCIYTH Y.

1.5. Paszien 5 PeryiaMeHTa M3J10XKHTH B PeJaKIHH COIIACHO TPHIIOKEHHIO K HACTOALIEMY
PACTIOPSDKEHHIO.

2. KoHTpoJib 32 BBINOJIHEHHEM PACIOPSIKEHHA BO3JIOKATH Ha 3aMECTHTENS NpejiceaTesns
Komutera Acnansan H.A.

HMenonusomuii 06s3anH0CTH -
npeaceparens Komurera 10.B. Consinnkon
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Tpunoxenne
K pacniopsokenuro Komutera no o6pasosanuto

OTLI LY AGT Ne //’//%

5. locyebuprii (BHecyaebnbIii) mopsaok ofxkanopanns pemennii u xeiicreuii
(6e3neitcTeus) OV, a Take Ao/kHOCTHBIX Juig OY

5.1. XKanoba moxaercs B OY B nuckMeHHON (opme Ha GyMaKHOM HOCHTeNe HIH
B NIEKTPOHHOM BHJIE.

XKanoba moxer GwviTh Hanmpasnena 1o modre, depes CIIGIY «M®Il», nmocpencTsom
opuumansroro caiitra OY B HH(MOpMAIHOHHO-TeNEKOMMYHHKaIMOHHOH cetH Huteprer,
nocpezncreoM [Toprana, a Takoke MOKeT OBITh IPHHATA TIPH JIHYHOM NPHEME 3ASBHTENA.

5.2. Xanoba to/mkHa coyiepKath:

a) manmenosauue OY, nomkroctHoro nuua OV, pemenns u jeiicrsus (6esneiicrpue)
KOTOPBIX 00KamyloTest;

6) pamminio, HMs1, OTYECTBO (TIPH HAIMYHM), CBE/ICHAS O MECTE JKHTEIbCTBA 3asBUTENS —
(usngeckoro ymna MO0 HAUMEHOBAHWE, CBEJIEHHS O MECTE HAXOXJEHMA 3asBUTENd —
IOPH/IMYECKOr0 JIMIa, a TakKke Homep (Homepa) KouTakTHOro Tenedona, anpec (ampeca)
9JIEKTPOHHOM MOYTHI (NMPH HAIMYAK) ¥ NOYTOBbIH ajipec, 10 KOTOPLIM J0JKeH GhiTh HANpapieH
OTBET 3ASBHTEINIO;

B) ceenenus 06 obxkanyeMuiX pemienusx u neficreusx (Gesjeitcteun) OV, KomKHOCTHOrO
svna OV,

) JOBOJEI, HA OCHOBAHWHM KOTOPHIX 3afBATENb HE COTNACEH C PEUIeHHEeM W JelicTBueM
(Gesneiicteuem) OV, pmomxuoctHoro muua OV. 3assuteneM Moryt OBITE [peNCTaBlIeHE!
JIOKYMEHTBI (IIPH HAITMYHH), MO/ITBEPIKIAIONIHE IOBOIBI 3asSBHTENS, THO0 HX KOMHH.

53. B cnyyae ecim okanoba IofaeTcs wYepes MpEICTABHTENS 3asBHUTENA, TaKke
NpesCTaBIsAeTCs AOKYMEHT, MOATBEPXIAIONIMI TOTHOMOYHS HA OCYIIECTBICHHE NeiCTBHIt
OT HMeHH 3asBHTeNs. B kauecTBe JIOKyMeHTa, IOATBEPXKIAIOIMIEro  IOJHOMOYHS
Ha OCYIIECTBJIEHHE JCHCTBHIT OT HMEHH 3asBHTEINS, MOXeET ObITh Npe/icTaBIeHa:

a) odopmieHHas B COOTBETCTBHH C 3akoHojatenscTBOM Poccmiickoit ®denepaumnn
JIOBEPEHHOCTH (151 (PH3HYECKHX JIHIY);

6) odopmreHHas B COOTBETCTBHH C 3aKoHozarenbctBoM Poccmiickoif ®enepanmn
JIOBEPEHHOCTD, 3aBepPeHHast eYaThIo 3asBHTENS H IOAMHCAHHAS PYKOBOAHTENIEM 3asBHTENS HITH
YHOJHOMOYEHHBIM 3THM PYKOBOJHTENIEM JIHIIOM (JUISl FOPHIHYECKHX JIHIT);

B) KONHUs pemleHds o HaspayeHuH win 06 wu3bpanum ymbo npukasa o HasHAYEeHHH
(usnyeckoro JMIa Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPBIM Takoe (PM3MHecKoe JHIO
obnazaer nmpaBoM AeiicTBOBATh OT HMEHH 3asBHTENs 6€3 IOBEPEHHOCTH.

5.4. B ciydae mojiaun skano6kl MPH JIHYHOM IPHEME 3asBUTENb MPEJICTABIIACT OKYMEHT,
yIOCTOBEPSIONMIHI €ro JIMYHOCTE B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuifckoii
®denepaunu.

5.5. Tlpu nomave xanobbl B 371€KTPOHHOM BHJE JOKYMEHTBI, yka3saHHble B nyHkTe 5.3
Hactosuero Periamenta, MOryT ObITh NpeacTaBieHb! B (OpPME 3JIEKTPOHHBIX JOKYMEHTOB,
MOJMHCAHHEIX 3JIEKTPOHHOH MOMNKMCHIO, BHI KOTOPOH IpeaycMOTpeH 3aKOHOAATEIbCTBOM
Poccuiickoit Denepanyn, npn 3TOM JIOKYMEHT, YOCTOBEPAIOMMH JIHYHOCTH 3asBUTEINS,
He Tpebyercs.

5.6. Xanoba paccmarpusaercs OV, NpesoCTaBIsIONIM YCIYTY, TOPSAOK IPEOCTABNIEHHS
KoTopoii Obul Hapymien BoneacTBue pemenuii u  geiictsmii  (Geameiicteus) OV, ero
JOIKHOCTHOTO Jiia. B ciyyae ecimu ofxkanyiotes pemienwst pykosommtens OV, xkanoa
noznaercs B KoMuter 1o 06pa3oBaHuio ¥ paccMaTPUBACTCS MM B YCTAHOBJICHHOM TOPSIIKE.
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5.7. B cnyyae ecnu B xomrerenimio OV He BXOIMT NPHHATHE pemienus 1o sxanobe
B COOTBETCTBHH ¢ TpeGoBanusmu 5.6 macrosmero PermamenTa, B Tedenwe 3 pabounx ameit
co nus ee peructpaumu ykazawwoe OV wHapmpasnsger kanofy B yHONHOMOYEHHBIH
HAa ee pacCMOTpeHHe oprag H B nuchbMmeHHoi  dopme urdopmupyer 3asButens
0 TiepeHanpaBeHu  XKanoosl.

[Ipn 3TOM CPOK PAacCMOTPEHHS KATOObl HCYHUCHSETCA CO JHA PErHCTpaIMd HKaNoGs!
B YTIOTHOMOYEHHOM HA €€ PaCCMOTPEHHE OpraHe.

5.8. XKanoba moxet GeITh nonana 3assutenem vepes CII6IY «M®@L». [Tpu noctynnenuu
sanober CIT6IY «M®LI» obecrieunBaer ee mepenady B OY nmu Komuter no obpasosannio
B NOPAJKE H CPOKH, KOTOPBIE YCTAHOBJIEHBI COTJIAlIEHHeM O B3aumopueiicTsun mexay CIT6IY
«M®I» n Komurerom no obpasoBanuio (manee — COMJIAUIEHHE O B3AHMOZEHCTBHHM),
HO He [103JIHee CIIeJTyIomero pabovero AHs €O JIHS MOCTYIUICHHS Kano6bl.

JKanoba wa mapymenwe mnopsaaka npejocraBinenus yeayrn  CIIGIY  «M®L»
PaccMaTpHBAETCS B COOTBETCTBHH C YCTAHOBJIEHHBIM 1TOpsaKoM KomuTeToM 110 06pasoBanuio.

Ilpu 3TOM CPOK paccMOTpeHHs XanoObl HCYHCISETCS CO JHS PErHcTpauuu Kanobsl
B Komurete o o6pasopanuso.

5.9. 3asBuTens MoxeT 06paTHTECA ¢ XKaso6oi, B TOM YHC/IE B CIEYIOUHX CIyqasnx:

a) HapyIeHHe CPOKa MPEIOCTABIECHHS FOCYIapCTBEHHOM YCITyTH;

6) oTkaz B MNpENOCTABIEHHH YCIYIH, €CJIM OCHOBAHHMS OTKa3a He INPeayCMOTPEHbI
(enepanbHBEIMI 3aKOHAMH M TPHHATEIMH B COOTBETCTBHM C HHMH WHBIMH HOPMATHBHBLIMH
npasossiMu  akTamMH  Poccmiickoit  ®enepanun, HOPMATHBHBIMH  IPABOBBIMH  aKTaMH
Cankr-Tlerepbypra;

B) 3aTpeGoBaHNe ¢ 3aABUTEIA MPH NPENOCTABJIEHHH YCITYTH TUIATHI, HE NPEIYCMOTPEHHON
HOPMATHBHBIMH TIpaBOBBLIMM aktamu Poccuifckoii (exepanuu, HOPMATHBHBIMH TIPABOBBIMH
axramu Cankr-TlerepGypra.

5.10. XKanoba, noctynusmas 8 OY, NOIEKHT PErHCTPALMH HE TO3JHEE CIEAYIOmEro
pabouero sms co jus ee noctynnenns. Xanoba paccmarpuBaercs B Tedenue 15 pabounx ameit
€O JIHS €€ PerMCTPAIH.

5.11. TTo pesyneraram paccMoTpenus xanoObl B COOTBETCTBUM C 4acThio 7 crarsy 11.2
Denepanbuoro 3akona ot 30.12.2004 Ne 210-d3 «O6 opraHu3an¥M NpPeOCTABICHUS
FOCY/ApPCTBEHHBIX W MYHHUMMANGHEX yenyr» OV npunuMaer pemenue o6 yIOBIETBOPEHHK
xanobut 6o 06 oTkasze B ee YNOBNETBOPEHHH. VKa3aHHOE peinenue npunuMaercs B Gopme
axta OY.

[Tpu ynosnersopenun xanober OV npHHUMAET HCYEPBIBAIONHE MEPHI M0 YCTPAHEHHIO
BBISBJICHHBIX HapyIIEHHIi.

5.12. Omser mo pe3ynbTaTaM pAacCMOTPEHHS ’KaloObl HANPABNAETCA 3aABUTEIIO
He 1103/1Hee JTHSA, CIIE/TYIONIETO 3a IHeM NPHHATHS PEUICHHs, B MHCHMEHHOM (opme.

5.13. B oTBeTe no pe3ynbTaTaM pacCMOTPEHHS XKanoObl YKa3blBAIOTCS:

a) HamMenoBaume OV, nomkHOCTB, (ammmns, HMA, OoT9ecTBO (NIPH  HAIHYHH)
€r0 JIOIDKHOCTHOrO JINIA, IPHHABILETO pelieHne no xanobe;

6) HOMep, iaTa, MECTO MPHHATHS PENICHHs, BK/IIOYas CBEACHHSA O NOJDKHOCTHOM JHLE,
pemenne win neiicteue (6esneiicTeue) koToporo obxanyercs;

B) (hamuimd, MM, 0T9ecTBO (MPH HAJIMYHHA) WM HAUMEHOBAHUE 3aSBHTEIIS;

I') OCHOBAHHS ISl IPHHSTHS PEIIeHHs M0 Xanobe;

JT) NpHHsATOE 10 Xanobe pemeHne;

€) B cimydae, eciu kano0a NMpu3HaHa OGOCHOBAHHOM, - CPOKH YCTPAaHEHHS BBHISBJICHHBIX
HapymIeHHi, B TOM YHCIIE CPOK IPEIOCTaBICHHUS pe3ybTara yCIyTH;

) CBEJIEHHS O TOpsJIKe 06KaNOBaHUs PHHATOTO TI0 JKAN06e pemeHHs.

5.14. Orser mo pesyabTaTaM pacCMOTPEHHs XKanoObI IOIHCEIBAETCS YIIONHOMOYEHHBIM
Ha pacCMOTpeHHe Xano6s J0/KHOCTHBIM oM OY.

Tlo >kejaHwio 3asBHTENS OTBET IO PE3YNLTATAM PACCMOTPEHHS Xalo6bl MOXeT GbITh
Npe/CTaB/eH HE TWO3JHEE JHs, CHEAYIOmero 3a JHeM TpHHATHA pewieHus, B ¢opme




