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Ha paccMOTpenHe Jkanobel  gowkHOCTHOro Jmma OV, BHA  KOTOpOH  yCTaHOBIEH
3aKoHonaresbeTBoM Pocceuiickoit Meaepanuu.
5.15. OV oTka3sbIBaeT B yJAOBJIECTBOPEHHH KaIO0b! B CCAYIOMHX CIIydasx:

a) HaMuMe BCTYMUBUICrO B 3aKOHHYIO CHILy pelICHHMS Cyfa, apGMTPaXHOTO cyja I[TIPABUTEJIbCTBO CAHKT-IIETEPBYPT'A

10 XKanobe 0 TOM xe NPEAMETE U 110 TEM KEC OCHOBAHUAM; KOMMTET IO OBPA3OBAHHNIO
6) nozava xanoObl JMLOM, TOJHOMOYHMS KOTOPOrO HE TOATBEPIKIACHBl B TOpPAIKE,

YCTAaHOBIIEHHOM 3aKOHOAaTeNbeTBOM Poceniickoit denepanm; PACHOPSAIKEHHUE oKV 02512218
B) HAJIMYHE PEIUCHHA 10 Xkanobe, NPHHATOrO paHee B COOTBETCTBHHM C YCTAHOBJICHHBIMH

TpeGOBaHHAMH B OTHOLLIEHHH TOTO )K€ 3aABHTEJIS H 110 TOMY XK€ IPEAMETY Kalo0bl. L0 j//z' N SHH> i
5.16. OY BnpaBe ocTaBuTh Xkano0y 6e3 orBeTa B CIIEIYIOIHX CIIydasX: i
a) HaM4Me B xKanobe HeleH3ypHbIX JHO0 OCKOPOHTENLHBIX BBIPAXKEHHIl, YIPo3 KH3HM,

3JIOPOBBIO ¥ MMYILECTBY JODKHOCTHOTO JIMIA, @ TAKKE WICHOB €ro CeMbH; N
6) oTCyTCTBME BO3MOYKHOCTH IIPOYMTATH KaKylo-nuGo 4acTh TekcTa XanoObi, (pamuimio, i l/'
HMsi, 0TYECTBO (IIpH HAIMYKM) K (HIK) TIOYTOBBIH aJipec 3aABUTENs, YKa3aHHbIE B xKanobe. 0 HHH M uii B p Komutera , g.,/ ¥
P
110 06pazosammo ot 31.10.2011 Ne 2299-p ¢ /U/ {

0. U

B coorBercteun ¢ mocraHosiennem Ilpasurenscrsa Cauxr-Ilerepbypra or 13.03.2013
Ne 160 «O BHecennmnm u3MmeHenuii B mocranosienne [lpasurensctsa Caukr-Ilerep6ypra
ot 25.07.2011 Ne 1037»

1. Buecru B pacnopsokenue Komurera mo obpaszosasmio or 31.10.2011 Ne 2299-p
«O6 yrsepiaenun Persamenta 1no npejocTaBieHHIO YCIyra 10 IPEAOCTaBIeHHIO HH(OpMaLH
0 TeKymieil ycneBaeMOCTH Y4Yalllerocsi, BeJICHHA SJIEKTPOHHOTO JHEBHHKA M 3JIEKTPOHHOrO
JKypHazIa yyamerocs» (nanee — pacliopsykeHHe) CeAyIOIHe N3MCHEHHS:

1.1. Ilynkr 3 pacnopseHus, cieiyioluii mocie myHKTa 3.3, H3JI0XKHTE B Cleylomed
pelaKimH:

«4. KoHTpOTh 3a BEIMOJIHEHHEM PACTIOPSHKEHHS BO3NIOKHTE HA 3aMECTHTEINS Npejce/iaTess
Komurera Acnausu H.A.».

1.2. Mynxr 2.10 Pernamenta no NpejOCTaBICHHIO YCIY'H N0 NPEAOCTABICHHIO
HHQOPMAIMH O TeKylell yCIeBAeMOCTH y4aulerocs, BEJEHHS OJIEKTPOHHOTO JIHEBHHKA
H 2JIEKTPOHHOTO JKYPHAJIA YYalllerocs, yTBEpXICHHOTO pacnopsokenneM (nanee — Pernament),
JIONOJHUTE ab3alieM CIIeAYIOLIEro CoAepiKaH s :

«OcHoBanuii 0TKa3a B IPHOCTAHOB/CHUH YCIIYTH HE HMEETCS ).

1.3. Hazpanue pasjena 4 PernamMenTa H3nOXKUTh B CHEAYIONIEH PeAaKiliu:

«4. DOPMbI KOHTPOJIS 32 PEJOCTABIICHHEM YCIyTH».,

1.4. Pasnen 5 PernaMenTa H3JI0KHTh B PelaKi{Hi COIJIACHO TIPHJIOKEHHIO K HACTOSLEMY
PacnopsKEHHIO.

2. Kontposb 3a BRITOJIHEHHEM PacropsUKeHHs BO3JIOXKHTH Ha 3aMECTHTENS [pejcelaTens
Komurera Acnanan U.A.

Wenoansionuii 06s3annocTH

npeacenateas Komurera 10.B. Coasinuxon
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Ipunoxenne
K pacriopskennio Komutera o o6pasosanuio

LIS Ne SRS

«

wit u geitcremii

5. Jocynednwiii (Buecy, 1i1) mopsi1ok 06xa T
(Geanneiicrsnn) OV, a Taoke KosukHoeTHBIX i OV

5.1. XKanoba nopaercas B OV B mucemenHoif dopme Ha GymMakHOM HOCHTENE HITH
B 2JIEKTPOHHOM BHJIE.

XKanoba wmoxker OwbiTh HampaBieHa mo moure, uepe3 Cankr-Iletepbyprekoe
rocylapcTBeHHoe  ydpexxaeHne  «MHOro)yHKIHOHANBHBI — LEHTp  NPeJIOCTABICHHS
rocylapcTBeHHeIX yeunyr» (manee — MO®ILI), mnocpeactBom oduumansHoro caiita OV
B HH(OpMaIHOHHO-TeNleKOMMYHHKAaHOHHO cetH UnTepuer, nocpeacrsom [loprana I'Y CIT6
u Ioprana I'1O, a Taioke MoXeT OBITh IPHHATA NIPH JIHYHOM TIPHEME 3asTBHTEIIS.

5.2. XKanoba Jio/mKHa CO/IEPKATH:

a) nanmenosanne OV, nomkuoctaoro ymuna OV, pemenus n neiicrsus (GesneiicTeue)
KOTOPHIX O6XKanyioTes;

6) hamuanio, WMs, OTYECTBO (IPH HANMYKHA), CBEJCHHA O MECTE JKHTENLCTBA 3AsBUTEINS —
¢duanyeckoro smua G0 HANMEHOBAHWE, CBENCHUS O MeCTe HAXOKICHUS 3aABHTENS —
IOPH/IMYECKOr0 JIHUA, a Take HOMep (HOMepa) KoHTakTHOro Ttenedowa, ajapec (ampeca)
9NMEKTPOHHOH NMOYTHI (IPH HAJIMYHK) H TOYTOBBIH aJpec, 10 KOTOPLIM JI0JKeH GBIThH HanpaBien
OTBET 3aABHTENIO;

B) cBezieHnst 06 ofokamyeMpIxX pemennsx u jeiictusx (6esneiictsun) OV, n0/mKHOCTHOrO
smna OY;

r) JIOBOJIBI, Ha OCHOBAHMHM KOTOpBIX 3afBHTE]b HE COIJIACEH C pelIeHHEM H JielicTBHEM
(Gesneticreem) OV, npowknoctHoro ymma OY. 3aseuteneM MoryT ObITh IpeJCTaBIEHBI
JIOKYMEHTBI (IPH HAJTHYHK), IOATBEPXKIAIONIHE JIOBOJIBI 3asIBHTEIIS, JIHGO HX KOITHH.

53. B cmyyae ecnm kanoba mojmaercs uepes NpeJCTABHTENS 3asBHTENS, TaKKke
TIpE/ICTAaBNSACTCA JIOKYMEHT, TOJTBEPXKIAIONIMN TOJIHOMOYHS Ha OCYIIeCTBIEHHE JeHCTBHI
OT WMEeHM 3asBuTeN. B KauecTBe JOKYMEHTa, IOATBEPXKJAIONET0  TONHOMOYHS
Ha ocymecTsienue neficTui OT uMeHH 3agBHTeNH, MOXKeT ObITh NpejicTaBNena:

a) odopMneHHas B COOTBETCTBHH C 3akoHojatrenserBoM Poccuiickoit @epepanuu
JIOBEpeHHOCTH (Juist PU3HUECKUX JIHLL);

6) odopmineHHas B COOTBETCTBMH C 3aKoHoJarenscTBoM Poccmiickoii dexepaunn
JIOBEPEHHOCTh, 3aBEPEHHAs 1eYaThIO 3assBUTENS H MOAMHCAHHAS PYKOBOJMUTE/IEM 3asBATENs HITH
YIOJIHOMOYEHHBIM ITHM PYKOBOJIHTESIEM JIMIIOM (JUIs! FOPHIHHECKHX JIHIL);

B) KONHMS pelleHHs O HasHayeHWH HiH o6 u3bpanuu nub0 NpHKaza O Ha3HAYEHHH
(u3nyeckoro JiMIma Ha JOMKHOCTb, B COOTBETCTBHH C KOTOPHIM Takoe (u3MUecKoe JHAIO
obnajiaer mpaBoM NIEHCTBOBATH OT MMEHH 3asBHTENIs 6€3 JOBEPEHHOCTH.

5.4. B ciyyae nosauu sxanobbl pH JIMYHOM NPHEMeE 3afBHTENTb PECTABISET OKYMEHT,
YAOCTOBEPAIOUIMA  €ro JIMYHOCT B COOTBETCTBHH C 3aKOHOZATenbctBOM Poccuiickoi
Deniepanun.

5.5. Tlpn monave >xanofel B 9JEKTPOHHOM BHJE AOKYMEHTH, yKajaHHLE B TYHKTE 5.3
Hactosmero Pernamenta, Moryr ObiTh npejcTaBienbi B (HOPME IEKTPOHHBIX JOKYMEHTOB,
TO/INHCAHHBIX 3NEKTPOHHOM TOMMKCEIO, BUI KOTOPOH NPEAYCMOTPEH 3aKOHOAATENECTBOM
Poccuiickoit Meepaumu, MpH 3TOM JIOKYMEHT, YIOCTOBEPSIOMMN JHYHOCTE 3asBUTENS,
He Tpebyercs.

5.6. Xano6a paccmatpuBaetcst OY, NpeoCTABIISIONINM YCITYTY, OPSAOK NPeAOCTaBIeHHS
KoTopoit GBUT HapymieH BeleICTBHe pelueHuii W jefictBuit  (Gespeiictsus) OV, ero
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JIOIDKHOCTHOTO JiHua. B cnywae ecnm ofkanyotcs pemenus pykosoautens OV, sxanoba
nonaercs B Komarer mo o6pa3oBaHHIo H PacCMATPHBAETCSA UM B YCTAHOBJIEHHOM TOPSIJIKE.

5.7. B cnyyae ecnm B xomnereHuuio OY He BXOJMT NMPHHATHE pelIeHHs N0 jkanobe
B cooTBercTBHH ¢ TpeGoBanmsMH 5.6 Hacrtosuiero Pernamenra, B Teyenue 3 paboumx ameii
co JnHS ee perucTpaunn ykasanhoe OY Hampasnser kanoby B - YNOJIHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH M B MHCbMeHHOH (Qopme HHDOPMHPYET 3asABHTENS
0 NepeHarnpaseHHH KanoObL.

Ilpn 3TOM CpoOK paccMOTpeHHsA KanoGbl HCYHCAAETCS CO JIHA PErMCTPalHH SKano6w!
B YNOJTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

5.8. Xanoba moxer ObITh nosana 3assutenem yepes M®ILL. Tlpn noctynaennn xanobsr
M®I] ofecneunsaer ee nepegauy B OY wm Komurer no ofpasoBannio B TOpsAKE W CPOKH,
KOTOpBIE YCTAHORBNEHBI COrJialienueM o plaumozelicreuu wmexny MOI[ u Komurerom
no o6pazoBaHWIO (flanee — COrNAIIEHHE O B3AUMOJIEHCTBUM), HO HE TO3JHEE CNEAYIOUEro
paboyero JiHs €O JHSA MOCTYIUICHHUS KaloGbL.

5.9. 3asButens MoxeT 0OpATHTECS ¢ Kanoboii, B TOM YHCIE B CIEAYIOMMX CITydasnx:

a) HapynIeHHe CPOKa IPEe/IOCTABJIEHHs I'OCYIapCTBEHHON YCIIyTH;

6) oTka3 B MNpEJOCTABICHHH YCIYTH, €CIH OCHOBaHWS OTKa3a He IPELYCMOTPEHbI
(enepatbHBIME 3aKOHAMH M TIPHHATHIMH B COOTBETCTBHH C HHMH HWHBIMH HOPMATHBHBIMH
npaBoBeIMH  aktamu  Poccmiickoit  (ejepaunn, HOPMATHBHBIMH  IIPABOBLIMH  AKTaMH
Caukr-TlerepGypra;

B) 3aTpeb0BaHHE C 3aABATENIA NPH TPEIOCTABIIEHHH YCIYTH IUIATHI, HE IPELYyCMOTPEHHOMH
HOPMATHBHBIMH TpaBoOBbIMH akTamH Poccuiickoit ®enepaiiiii, HOPMATHBHBIMH [TPABOBBIMH
axtamu Canxr-TlerepGypra.

5.10. XKanoba, nocrynnemas B OV, NOISKHT PErHCTPALMA He TO3JHEE CIEYIOMEro
paGouero jius co mus ee mocryriennus. JKanoba paccmarpusaetcs B Teuenne 15 pabounx aned
CO JIHS €€ PeruCTPalny.

5.11. Tlo pesynbraraM paccMOTpEHHs KanoGbl B COOTBETCTBUM ¢ wacThio 7 craten 11.2
Denepanbioro 3akona or 30.12.2004 Ne 210-03 «O6 opraHM3aluM INpefOCTaBICHUS
rOCY/IapCTBEHHEIX H MYHHUMNAIbHBIX yernyr» OY npuaHMaer pemenue o6 ynoBIETBOPEHHH
wanober ymbo 06 oTKaze B ee y/OBIETBOPEHHH. YKa3aHHOE peIleHHe IpUHUMaeTcs B (opme
axta OY.

Ilpu ynosnersopenun xano6er OY npHHEMaeT HCYEPNBIBAIONHE MEPBI 10 YCTPAHEHHIO
BBISABIEHHBIX HApYIICHUIA.

5.12. Orser mno pesynbTaTaM PpacCMOTPEHHS KanoObl HANPABIAETCH  3aSBHTENO
He NO3JIHEE JIHA, CIICYIONIEro 3a IHeM NPHHSTHS PEIlieHHs, B IHChMEHHOiT (opme.

5.13. B orseTe 1o pesynpTataM pacCMOTPEHHMS XKaNoObl yKa3bIBAIOTCA:

a) wnammenosanve OV, JOWKHOCTH, (amuims, WMms, OTYeCTBO (NpH HaIMYHH)
€ro JIO/DKHOCTHOTO JINIA, IPHHABIIErO peiieHue 1o xanobe;

6) HOMep, ata, MECTO MPHHATHS PEIICHUSN, BKIOYAS CBEJCHMS O JODKHOCTHOM JHIE,
pemenne wnu jefictaue (GesneiicTpie) kotoporo ofxanyercs;

B) hamuiua, UM, 0TIECTBO (IPH HATIHYNH) WIH HAHMEHOBAHHE 3aABHTENS,

I) OCHOBaHHS JUISl IPHHATHS PENIeHHs 110 Kanobe;

JI) IPHHATOE 110 XKanobe penmexne;

€) B ciaydae, eciu kanoba mpu3HaHa 060CHOBAHHOIl, - CPOKH YCTPAaHEHHs BBISBIEHHBIX
HapylICHHH, B TOM YHCIIE CPOK MPEI0CTABICHHS PE3yJIbTaTa yCIayrH;

) CBEICHHs O MOp#/IKe 00KATOBAHHS TIPHHATOTO 110 JKaJIo6e PeIIeHHs.

5.14. OtBer 1o pe3ynbraTaM paccMOTPEHHS XKan0OBl MOJITHCHIBAETCS YHOJNHOMOYEHHBIM
Ha pacCMOTpEHHE Xano6s!1 IO/DKHOCTHEIM oM OY.

Tlo xenanwio 3asBHTENS OTBET MO pe3yJbTaTaM PACCMOTPEHHs KaloObl MOXeT GbITh
TIPEJICTABJIEH HE TO3Hee MHsA, CJCAYIONEro 3a JIHEM TIpHHATHA pemienus, B Qopme
JIEKTPOHHOTO  JIOKYMEHTA, TOJITHCAHHOrO O3EKTPOHHON TOANHMCEIO  YTONHOMOYEHHOTO




