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Ha paccMoTpenue kanoOel  JloipkHocTHOro Jmia  OVY, BHA  KOTOpO#  ycraHoBieH
saxoHonarenseTBoM Poceniickoi denepanyn.
5.15. OV orka3siBaeT B y/IOBJIETBOPEHHH KalI00bI B CIICAYIOUIHX CITy4asX:
4) HajJMyHe BCTYNHBILENO B 3aKOHHYIO CHJIYy pelIeHHs Cyaa, apOHTpaxHOro cyna
110 ainobe 0 ToM ke peIMeTe H 110 TeM e OCHOBAHMAM; KOMMUTET 1O OBPA30BAHHUIO
6) nojava jkanobGbl NMIOM, MHOJHOMOYHS KOTOPOTO HE MOATBEPX/EHB! B MOPsIKe,
YCTaHOBJICHHOM 3aKOHOZaTesIbeTBOM Poceniickoit desepaumy; PACHOPAXKEHNE
B) HAJIMYHE pelleHus 10 xkanobe, NPHHATOrO paHee B COOTBETCTBHH C YCTAHOBJIEHHBIMH
TpeGOBAHHAMH B OTHOIIEHHU TOTO XK€ 3aABHTENS H 110 TOMY XKe MPE/IMETY JKanoGhL. ALY L W4 ?/—é

5.16. OV pupase octauth xano0y 6e3 0TBETa B CHEAYIONMX CITyYasx:

OKYA 02512218

a) HAMUKE B KAI00C HELEH3YPHBIX JINOO OCKOPOMTENBHBIX BEIPOKEHM, YIPO3 XH3HH, 7
3JI0POBBIO H HMYILIECTBY J0JDKHOCTHOTO JIHLA, A TAKKE WIEHOB €0 CeMbH; 7 r 7 {/

6) oTCyTCTBHE BO3MOXHOCTH MPOYHTATh KaKylo-1ub0 yacTs TeKcTa xkanobbl, (paMuinio, : d ) g
MM, 0TYECTBO (MPH HATHYHHK) U (WIH) MIOYTOBEIH aJpec 3asBUTEIIs, YKa3aHHBIE B xkanobe. O BHecennn n3menennii B pacnopsukenne Komurera / (

no obpasosanmio ot 02.11.2011 Ne 2326-p

B coorsercreuu ¢ nocradosnenueMm Ilpasyrenscrsa Cankr-IlerepGypra or 13.03.2013
Ne 160 «O pHecenun wu3menenwdi B nocranomnenvie [Ipasurenscrea Cankr-IletepbGypra
01 25.07.2011 Ne 1037»

1. Buecru B pacnopskenne Komurera mo obpasosanuio ot 02.11.2011 Ne 2326-p
«O6 yrBepxiiennn Perjiamenta 10 npeJloCTABICHHIO TOCYAapCTBEHHBIMH 00pa3soBaTesibHbIMH
YYPEXKJACHHAMH, HaXOAAIMMMHUCS B BEJICHHH HCIOJHHTENIBHBIX OPraHOB IOCYAapCTBEHHOH
Bracti Cankr-IletepGypra, yciayrn no npeacrapiendio uudopmauun o6 opranmsaimu
061enocTyHOr0 ¥ GecruIaTHOro /OMIKOMBHOIO, HAYaNbHOTO 00UIEro, OCHOBHOIO 00miero,
cpeadero (nonuoro) oOmero o0pasoBaHus, @ TaKkKe JONOJHUTENBHOrO 0GpasoBaHus
B 0011e00pasoBaTebHbIX YIPSKACHUAX, PACHONOKEHHBIX Ha Tepputopun Caskr-IlerepOypran
(nanee — pacnopsaKEHNE) CIEYIONINE H3MEHEHHS:

1.1. TlynkT 4 pacnopsokeHHs: H3JIOKHTE B CJIeJyIONIeH pelaKium:

«4. KoHTpOJIb 32 BEHINOJIHEHAEM PACTIOPSIKEHHS BO3JIOXKATH HA 3AMECTHTEII TIpeJice/laTes
Komurera Acnansin KLA.».

1.2. A63ay 4 nynkra 2.5 PersaMenta 0O NPEAOCTAaBJICHHIO TOCYJApCTBEHHBIMH
06pa30BaTENbHBIMA  YUPEXKICHHAME, HaXOJAIMMHUCH B BeJEHUH HCIOJHHTEIBHBIX OpPraHoB
rocynapersennoii  Bnactu  Caukr-IlerepOypra, ycnyrm mno mnpesicrasnendio Hedopmanmn
06 opramuzanul  o0WEAOCTYNHOr0 K GECHNATHOrO AOWKONBHOTO, HA4aubHOro obmero,
OCHOBHOTO 00iiero, cpeasero (nonxoro) obmiero ofpasoBamyus, a TaKKe JONONHMTENLHONO
obpasoBanns B 001e06pasoBaTENbHBIX YUPEKACHMSAX, PACTIONOKEHHBIX HA TEPPHTOPHH
Cankr-Tletepbypra, yTBepXkIeHHOTO pacriopsbkenneM (naiee — PernaMenT), HCKIOYHTE.

1.3. HazBauue pasnesna IV PersiavenTa H3JI0XKHTb B CIEAYIOIIEH pelakinu:

«IV. ®opMBI KOHTPOJIA 32 IPEJIOCTABIIEHHEM YCIIYTHY.

1.4. Pasnen V PernaMenTa H3JI0XHTh B PENIAKIIMK COTJIACHO NPUJIOKEHHIO K HACTOSIIEMY
PacIOPSIKEHHIO.

2. KOHTpOJIb 3a BBINOJIHEHHEM PACHOPAKEHHS BO3NIOKHTh Ha 3aMECTHTEIIA NPEACENaTes
Komurera Acnanau U.A. L
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Ipunoxenne
K pac?pxmeumo Komurera no obpazosannio

ot LELY Y5 Ne /f/{;d

V. Jlocynetnpiii (Buecynebumbiii) nopsiok ofxanopanus pemennii u aeficrpmii
(Gezneiicreun) OV, a Take go/uknocTasix auy OV

5.1. XKanoba nopmaercs B OY B muceMmennoil (opme Ha GymakHOM HOCHTENe HIIH
B 3JIEKTPOHHOM BHJIE.

Kanoba moxer ObiTh Hampasnena 1o noure, uveped Cankr-ITerepGyprekoe
rocyfapctBenHoe  yupexienne  «MHOrOQyHKIHOHIBHBIH — HEHTP  NPEJOCTaBICHHS
rocyapcTeeHHbIX yeuyr» (manee — M®II), mocpenctBoMm odmnmansHoro caiita OY
B UH(GOPMAHORHO-TEIEKOMMYHUKAIMOKHOI cetn MuTeprer, nocpencrrom [loprana, a Tawke
MOXKeT OBITh NPUHSATA IPH JTHYHOM TIPHEME 3a4BUTENS.

5.2. KanoGa fomkna conepxars:

a) manmenosanne OV, nomkwoctaoro ymmna OY, pemwenus u jeiictsus (GeszeiicTsue)
KOTOPBIX 00XKaTyrOTCS;

6) pamMuHIo, MM, OTYECTBO (IIPH HAJHYHH), CBEJICHHS O MECTE JKHTENIbCTBA 3aABUTENA —
¢usuueckoro smna GO HAWMEHOBAHWE, CBEJCHHA O MECTe HAXOXIEHHs 3aABHTENsS —
IOPH/IMYECKOTO JIMIA, a TaKke Homep (Homepa) komTakTHOro Tenedona, aapec (aapeca)
INEKTPOHHON MOYTH! (MPH HATKHYHK) U [IOYTOBBIH ajIpec, Mo KOTOPBIM A0MKeH OBITh HANPABIEH
OTBET 3aABUTENIO;

B) cBesienns o6 obkanmyeMbix penienusx u aedictusax (Gesneiicteun) OV, H0IWKHOCTHOTO
ymna OY;

r) JIOBOJIBl, HA OCHOBAHHMHM KOTOPBIX 3asABHTENb HE COTJIACECH C PElEHHEM H JeiCTBHEM
(6espeiicteuem) OV, nomwkuoctHoro ymuma OVY. 3asuteneM Moryt ObiTh Ipe/iCTaBJIEHBI
JIOKYMEHTBI (MpH HATHYHHA), MOATBePXIAIOIIHE OBOLI 3aABHTEIA, THO0 UX KOHH.

53. B cnyuae ecnn xanoba nofaercs yepe3 NPEJICTaBHTENs 3asBHTENA, TaKXkKe
NPEJCTABNACTCH JNOKYMEHT, NMOATBEPKAAIONMI MONHOMOYMA HA OCYUIeCTBICHHE nelicTBui
OT WMEHM 3asBuTeNs. B KauecTBe JIOKYMEHTA, NONTBEPXKNAIOMEr0  MOSHOMOYMS
Ha OCYIIECTBJICHHE ACHCTBRII OT IMEHH 3asBUTENIs, MOXKET OBITh npeacTaBnena:

a) opopmieHHas B COOTBETCTBHH C 3aKoHOJaTenbcTBOM Poccwiickoit Meneparmuu
JIOBEPEHHOCTD (MU (PH3HYECKHX JIHIT);

6) odopmieHHas B COOTBETCTBHH ¢ 3aKoHojaTenbcTBOM Poccuiickoit Mexeparuu
JIOBEPEHHOCTD, 3aBEPEHHAs 11€YaThIO 3aABHTENS H NMOANHCAHHAS PYKOBOIHTENEM 3asBHTENS HIIH
YIOJIHOMOYEHHBIM 3THM PYKOBOIHTEIEM JIHIIOM (JUISl FOPHJIMUECKHX JIHIL);

B) KONKS pEIIEHHs O HasHaueHWWn umm o6 w3bpaudu nuGO NpHKaza O HA3HAYEHHH
(usKyecKOro NMIA Ha JIOJVKHOCTH, B COOTBETCTBAM € KOTOPBHIM Takoe (u3nyeckoe JIHIO
obnajaeT npaBoM ZIeiiCTBOBATE OT HMEHH 3aMBHTENs G€3 N0BEPEHHOCTH.

5.4. B ciny4ae mopayn ykayo6Bl IIpH JIMYHOM TIpHEMe 3asBHTENb MPEICTABIIAET JOKYMEHT,
yAOCTOBEpSIONIMI €ro JIMYHOCT B COOTBETCTBHH C 3aKOHOJaTenbeTBOM —Poccuiickoit
Denepannn.

5.5. Ilpu monave anobbl B 2JEKTPOHHOM BHJIE JOKYMEHTBI, YKazaHHble B NMyHKTe 5.3
Hactosiero Pernamenta, MOryT ObiTh mpeicTaBiieHsl B JOpMe 3JIEKTPOHHBIX JIOKYMEHTOB,
MONHCAHKBIX 3NEKTPOHHON NOMNKCHIO, BWA KOTOPOI NpPEeyCMOTPEH 3aKOHOATENBCTBOM
Poccuiickofi Mejiepanuu, TPH STOM JOKYMEHT, YAOCTOBEPAIONHH JIMUHOCTH 3aSBHTENS,
He Tpebyercs.

5.6. Xanoba paccmarpuBaetcs OV, npenocTapisionuM yeiyry, Mopsok npejocTaBIeHHs
KoTopoii 6pi  HapymieH BCNEACTBHE pelieHnii W jeifcrsuii  (Gesmeiicteus) OV, ero
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JIOJKHOCTHOrO nuna. B ciyyae ecnu ofkanyioress pemienus pykopomutens OV, xanoGa
nozaercs B Komurer no o6pa3oBanuio # pacCMaTpHBaeTCs MM B YCTAHOBJIEHHOM NOPSJIKE.

5.7. B cayyae ecnmu B komnereHuuo OY He BXOAMT NPHHATHE pelleHds no xanobe
B COOTBETCTBHH ¢ TpeGoBanmsMu 5.6 Hacrosmero PernamenTta, B Tedenue 3 paboumx aHed
co JaHA ee perucTpauMn ykasannHoe OVY Hampasnser kanoby B yNOJHOMOYEHHEIN
Ha ee pACCMOTpeHHe Oprai M B NHCEMEeHHOH Qopme HHbOPMHpYeT 3asBHTENs
0 NepeHanpaBieHH KanoObI.

[Ip# 3TOM CPOK PACCMOTPEHHS JKANOGHI WCUUCHAETCA CO JIHA PErHCTPALMH IKAnoGsl
B YNOJHOMOYEHHOM Ha ee PACCMOTPEHHE OpraHe.

5.8. XKanoba moxer 6pITH nonana 3assutenem uepes M®LL. Tpn nocrynnennn xanoter
M®I] obecneunsaer ee nepenady B OV nimm Komuter no obpa3oBaHHIO B NOpPSIKE H CPOKH,
KOTOpbIE  YCTaH( 1 cornai eM 0 neiicteun Mexy MOL[ n Komurerom
no ofpaszoBaHnio (fajee — COTJAlICHHE O B3aHMOACHCTBHH), HO He IIO3JIHEE CIEAYIOIEro
paboyero IHs €O JIHSA MOCTYTICHHS JKanoObl.

5.9. 3asButens MoxeT 06paTHTECA € Kano6oil, B TOM YHC/IE B CNEAYIOUMX CIyqanx:

a) HApYIIEHHE CPOKA MPEOCTABNCHUS TOCYIAPCTREHHOMN yemyTH;

6) OTKa3 B TNpPEJOCTABJICHWH YCIYTH, €CIW OCHOBAHWS OTKa3a He TNpeyCMOTPEeHbI
(enepanbHBIMA 3aKOHAMH M TIPMHSATHIMH B COOTBETCTBHH C HMMH WHBIMH HOPMATHBHBIMH
npaBoBRIMH  aktaMu  Poccwiickoit  Meznepalin, HOPMATHBHBIMH  IPABOBBIMH  aKTaMH
Canxr-IlerepGypra;

B) 3aTpeGOBaHHe C 3afBUTENS NPH NPEJIOCTABIEHHH YCITYTH IUIaThl, HE TPEIyCMOTPEHHOM
HOPMATHBHBIMH T1paBoBEIMM akTamu Poccuiickoif denepanmu, HOPMATHBHBIMH TMPAaBOBBIMH
axramu Cankr-TlerepGypra.

5.10. XKano6a, nocrynupmas 8 OV, nOMNeXUT PEerucTpaniuy He IO3JHEE CHEAYIomero
paGouero s co A ee noctywienns. Janoba paccmarpusaetcs B Tevenye 15 paGounx amei
CO JIHA €€ PErHCTPaliH.

5.11. Tlo pesynbraramM paccMOTPeHHS XanoOsl B COOTBETCTBHH C 4YacThio 7 crarhu 11.2
@enepanbroro 3akoma ot 30.12.2004 No 210-03 «O6 opraHu3aumu npeOCTaBIeHHS
rOCYIapCTBEHHBIX W MYHHIMNANbHBIX yciuyr» OV mpHHAMaeT pemrenue o6 yIOBIETBOPEHHH
sanober 6o 06 OTKase B ee yJOBNETBOPEHHH. YKa3aHHOE pelleHHe NpHHUMaercs B dopme
akra OY.

IMpu ynosrersopennyu xanobbul OV npuHAMaeT HCUEPNBIBAIONME MEPh! N0 YCTPAHEHHIO
BBISBJIEHHBIX HapymeHuit.

5.12. Otser mo pesynbTaTaM pacCMOTPEHHs JkaloObl HANpPaBISETCH 3aABHTEIIO
HE MM03/IHee JIHS, CIISYIOUIEro 3a JAHeM NPHHATHS PENIeHHs, B THCEMEHHOH Qopme.

5.13. B otBete 1o pe3y/sTaTaM paCCMOTPEHHs JKao0hl yKa3bIBAIOTCS:

a) wnaumenosaume OV, JomkHOCTb, (amuwimns, #MsA, oT4ecTBO (NP HATHYHH)
€ro JIOJDKHOCTHOTO JIMIA, MPHHSBIIEr0 PelieHye 1o xanobe;

6) HOoMep, nata, MECTO MPHHSATHA PEIUEHHs, BKIIOYAS CBEICHHS O JOJKHOCTHOM IHIE,
penienue Wik feficrue (GesnelicTBre) KOTOPOro obxkanyercs;

B) (pammins, WM, OTHECTBO (TIPH HAJIMYHMH) WM HAHMEHOBAHHE 3asBATENS;

) OCHOBAHHS JUIS IPHHATHS PelleHHs 1Mo jxanobe;

J) npHHEATOE 1O Xanobe penienue;

€) B ciaydae, eciH xaioba npu3HaHa 0BGOCHOBAHHOM, - CPOKH YCTPaHEHHS BBIABJIEHHBIX
HApYIIEHAH, B TOM YHCIIE CPOK MPEIOCTABICHHS Pe3yabTaTa yCIyTH;

) CBEJICHHA 0 TOpsJike 06XKATOBAHHS IPHHATOTO MO XKanobe penteHus.

5.14. OtBer 10 pe3y/bTaTaM PACCMOTPEHUSA KANOOH! MOAMUCHIBACTCS YIIONHOMOYEHHBIM
Ha PACCMOTpPEeHHE XKano6bi JOKHOCTHBIM nuioM OV,

ITo xenaumio 3asBUTENS OTBET MO pPE3yJIbTaTaM pPacCMOTPEHMs kanoGbl MOXeT GbITh
NpEiCTaBeH He I03/Hee JHSA, CHCAYIONEro 3a JIHEM TIPHHATHS peileHus, B (opme
9IEKTPOHHOTO  JIOKyMEHTa, TOAMHCAHHOTO 3NEKTPOHHOH IOJNMHCHI0  YIIOJHOMOYEHHOTO




